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How do I make a healthcare appointment on Fort Sill? 
Who or what is a PCM? 

Your PCM (primary care manager) is your assigned (primary) healthcare provider and will practice 
general medicine in addition to order specialty consults on or off post.  Each Soldier on PCS orders will 
be assigned a PCM when they in process the installation, who will be located at Reynolds Army Health 
Clinic. All Soldiers do need to log on to milconnect whenever they PCS to ensure their Tricare coverage 
is in the correct location (Tricare East which is covered by Humana Military).   

Soldiers NOT on PCS orders (e.g. TDY, Initial Entry Training (BCT or AIT), etc.) will NOT be assigned a 
primary care manager at Reynolds Army Health Clinic but will have internal processes for care and/or 
sick call (ALL Soldiers with emergencies can walk-in to Reynolds Urgent Care Clinic and/or nearest 
civilian Emergency department).  If you are on PCS order to Fort Sill, you should schedule all routine 
appointments with your PCM first and foremost, whenever possible. This will provide continuity of 
care with your assigned provider.   

How do I transfer Tricare coverage for myself and my dependents? How do I find out who my Primary 
Care Manager (PCM) is? What if I want to switch? 

1. First, whenever you change duty stations, go to milconnect and transfer yourself and/or
dependents to the correct Tricare region. Fort Sill is in Tricare East. Go to milConnect and
log on with CAC or DS log on and clicking on the "Manage Health Benefits"

2. Click on ‘Manage Health Benefits’, this will take you to Beneficiary Web Enrollment (BWE)

Use BWE to do the following for yourself and eligible family members: 

• Transfer coverage between TRICARE regions if needed when someone moves (PCS)
• Choose or change your primary care manager (PCM)
• Update addresses in DEERS
• View current enrollment status
• Enroll in medical and dental programs
• Update a current enrollment
• Disenroll from medical and dental programs.

https://milconnect.dmdc.osd.mil/milconnect/
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Alcohol: How to Start Drinking Less, Today 

If you think you’d benefit from drinking less, you’re right. Start today.  

1. Make an appointment with your primary care on Fort Sill: Make an appointment 
with your primary care manager or other military healthcare provider RAHC 
appointment line 1-833-286-3732 select option 1 (you don’t have to wait for the 
automated message to finish) OR schedule 24/7 via MHS genesis online patient 
portal. You don’t have to do it alone, there are options to help you including 
prescription medications. 

2. Set limits. Decide how many days a week you plan to drink and how many drinks 
you plan to have. For instance, you might decide to only drink on a Friday night or 
Saturday night and have one drink. Schedule alcohol-free days every week. 

3. Count your drinks. Use an app on your mobile device to help.  
4. Manage your “triggers.” If certain people, places, or activities tempt you to drink 

more than you planned, you can avoid those triggers. For example, instead of a 
happy hour event with co-workers, suggest catching up at lunch instead. You may 
also want to remove certain alcohol products from your home. 

5. Use the support available: Use the tools (below) at your disposal and prioritize 
yourself! Ask for support from a friend, family member, healthcare provider, or 
someone else who will support your choice to drink less. 

 
The Army Substance Abuse Program (ASAP)  
Fort Sill Welcome Center 
4700 Mow-Way Road, Room 413 
Fort Sill, OK 73503 
ASAP: (580) 442-1644/1618 
 
Drug and Alcohol treatment information is available at Behavioral Health for Soldiers. 
Reynolds Army Health Clinic (RAHC) 
3RD floor, Behavioral Health Clinic  
 
Military One Source, Confidential Line 
1-800-342-9647 
Dial 988 then press 1 or text 838255 
OR go to militaryonesource.mil, ‘Confidential Help’ or ‘In Crisis?’ for Live Chat  
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HOW TO MAKE A MEDICAL APPOINTMENT WITH YOUR 
PRIMARY CARE MANAGER (Non-IET, PCS orders only) 

INCLUDING Phase 2 of your PHA 

 

24/7 FROM YOUR SMARTPHONE OR HOME COMPUTER WITH ‘MHS 
GENESIS PATIENT PORTAL’ (EASIEST OPTION) 

1. From a CAC computer, first register for DS Logon via milconnect, visit 
www.dmdc.osd.mil/milconnect  
 

2. BOOKMARK THE PATIENT PORTAL URL ON YOUR PERSONAL PHONE OR HOME COMPUTER.   
https://patientportal.mhsgenesis.health.mil  
 

3. LOG ON WITH YOUR ‘DS LOGON’ 24/7 at your convenience, no CAC reader necessary. 
 

4. SCHEDULE APPOINTMENT!  
 

5. AS YOUR APPOINTMENT NEARS, CHECK DATE/TIME OR CANCEL/RESCHEDULE AS NEEDED 
from the same link via MHS Genesis Patient Portal.  

 

OR 
 

0730-1600, MONDAY-FRIDAY: CALL 1-833-286-3732  WITH YOUR DOD ID 
NUMBER READY. YOU DO NOT HAVE TO WAIT FOR THE SCRIPT TO FINISH 
READING.  

MAKE APPOINTMENT / CANCEL APPT / MEDICATION REFILLS – PRESS 1  

REFERRAL ASSITANCE (EXISITNG REFERRALS) – PRESS 2 

PHARMACY – PRESS 3 

NURSE ADVICE LINE – PRESS 9  

 

http://www.dmdc.osd.mil/milconnect
https://patientportal.mhsgenesis.health.mil/
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WALK-IN FOR BEHAVIORAL HEALTH (PERMANENT PARTY) 
Urgency/emergencies walk-in MONDAY – FRIDAY 0730-1030 AM* 

REYNOLDS ARMY HEALTH CLINIC 

3RD FLOOR, BEHAVIORAL HEALTH CLINIC 

IET Soldiers for Behavioral Health (e.g. AIT Soldiers or other Soldiers not on PCS orders) notify 
your cadre and/or go to your assigned sick call for more help 

*Emergencies, regardless of permanent party or student status, may walk in any 
time clinic is open, call 911 or go to RAHC urgent care or nearest emergency 
department  

 

EMERGENCY OR URGENT HEALTH ISSUES, WALK-IN 
REYNOLDS ARMY HEALTH CLINIC, URGENT CARE CLINIC 

4301 WILSON ST. BY THE EAST ENTRANCE  

OPEN DAILY, 6AM – 6PM, CLOSED FEDERAL HOLIDAYS.  

*Emergencies call 9-1-1 or if RAHC Urgent Care is closed go to nearest Emergency Department such as 
CCMH or SW Medical Center with your CAC  

 

MILITARY ONE-SOURCE, CONFIDENTIAL CRISIS LINE  

1-800-342-9647 
Dial 988 then press 1 or text 838255 

OR go to militaryonesource.mil, ‘Confidential Help’ or ‘In Crisis?’ for Live Chat  

 

Sexual Assault Support 

Fort Sill: Sexual Assault Hotline: 580 917-4277 
AND/OR DOD Safe Helpline Confidential Support: Call 877-995-5247 OR go to militaryonesource.mil, 
‘In Crisis?’ ‘Confidential Help’ or ‘In Crisis?’ for Live Chat 
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HOW TO ACCESS YOUR OWN/DEPENDENTS’ MEDICAL 
RECORDS / LABS/ IMAGING RESULTS (FROM ON-POST CARE): 
Search for ‘MHS Genesis Patient Portal’ 

1. See MHS Genesis patient portal in , same as how to schedule an appointment 24/7 form your 
smartphone except navigate to the medical records screen once you’re logged in.   
 
OR 
 

2. Go to Medical Records in the basement of Reynolds Army Health Clinic with your CAC for 
specific requests.  

IMAGING DISCS: If you need a physical disc of your imaging studies (x-ray images, MRI images, 
ultrasound images, CT scan images, etc.) to facilitate off-post care, go to RAHC radiology front desk.  
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CONTRACEPTION CLINIC (WALK-IN) AT RAHC 

Tuesdays 0730-0930 

Reynolds Army Health Clinic (RAHC) 

Integrity Clinic, 1st floor 

1. AIT Soldiers: See your assigned sick call for lab
order to be placed for you. Cadre/permanent party:
see your primary care manager or other military
provider.

2. Submit specimen to Specimen Collection, 1st floor
RAHC, the day prior to the Tuesday you will go in
(0730-1530).

2. Research your options ahead of time using
‘Decide+Be Ready’, see hand-out or search for the
mobile site ending in ‘.mil’ on your mobile web
browser.

3. 0730-0930 Tuesdays, RAHC, Integrity Clinic,
report with CAC card.

TEMPORARILY CLOSED, APPOINTMENT ONLY
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Do NOT substitute this application for professional help, if you struggle with severe insomnia or PTSD 
seek medical and behavioral health help, see pages 4 and 5 
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Operation Supplement 
Safety (OPSS) provides 

resources to help 
consumers within the 
DoD community make 
informed decisions on 
dietary supplements. 

Visit OPSS.org for  
more information.

Choose food first! 
Dietary supplements 

are not substitutes  
for a healthy,  

balanced diet.

Read the entire label 
carefully to make an 
informed decision  

about a dietary 
supplement product.

CREATED BY OPERATION SUPPLEMENT SAFETY |  OPSS.ORG
FROM THE CONSORTIUM FOR HEALTH AND MILITARY PERFORMANCE
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Key questions you can answer: Yes=1 No=0

Is any one of these third-party certification seals on the product label?

Are there less than six ingredients on the Supplement Facts label?

Is the label free of the words proprietary, blend, matrix, or complex? 

Can you easily pronounce the name of each ingredient on the Supplement Facts label?

Is the amount of caffeine listed on the label 200 mg or less per serving? (If caffeine is not listed, mark “1.”)

Is the label free of questionable claims or statements?

Are all the % Daily Values (% DV) on the Supplement Facts label less than 200%? (If % DV is not listed, mark “0.”)

Total: Add up the “1s.” 4 or more is okay. Less than 4 is a “no-go.”

Questions  
about dietary  
supplements?

Ask the  
OPSS experts at  

OPSS.org/ask-the-expert

Screen your supplement for safety. Read the label on your supplement and mark 1 for “yes” and 0 for “no.”
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What is Doctors on Demand? Telemedicine service covered by Tricare: Humana Military 
to dependents and Soldiers (servicemembers require a referral to use this service). 

Who is eligible: beneficiaries and active duty Soldiers. NOTE: all Soldiers require a 
referral to be placed by a Military Treatment Facility provider in order to use this 
service. Dependents do NOT need a referral. Check eligibility below + look for the app. 

https://doctorondemand.com/microsite/humanamilitary/   No CAC reader needed

All Soldiers / servicemembers 
REQUIRE A REFERRAL from a 
Military Treatment Facility 
credentialed provider to use 
this service. Please speak with 
or see your primary care if you 
are interested. Dependents may 
also use this service do not 
need a referral.  

Look for this logo! 
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What is Telemynd? Telemedicine behavioral health service covered by Tricare: Humana 
Military to dependents and Soldiers (servicemembers require a referral to use this 
service). 

Who is eligible: beneficiaries and active duty Soldiers. NOTE: all Soldiers require a 
referral to be placed by a Military Treatment Facility provider in order to use this 
service. Dependents do NOT need a referral. Check eligibility below look for the app. 

Telemynd - The Leader In Mental Health Care For Tricare 

https://www.telemynd.com/humanamilitary/ No CAC log on required 

All Soldiers / servicemembers 
REQUIRE A REFERRAL from a 
Military Treatment Facility 
credentialed provider to use 
this service. Please speak with 
or see your primary care if you 
are interested. Dependents may 
also use this service do not 
need a referral.  

All Soldiers / servicemembers 
REQUIRE A REFERRAL from a 
Military Treatment Facility 
credentialed provider to use 
this service. Please speak with 
or see your primary care if you 
are interested. Dependents may 
also use this service do not 
need a referral.  
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Forward Care Clinic (FCC), 1-78 FA BN, 428 FA BDE  
Rooms 158-160, 4401 Blair Road (Anderson Hall, A BTRY), Fort Sill OK 
(580)-442-7598 / 6536    AIT Sick Call 0500-UTC 

SPECIALTY CONSULT (REFERRAL) INSTRUCTIONS 
PLEASE  READ CAREFULLY, THEN READ AGAIN.  

3 of 3  

From your own smartphone or personal computer you can even check the 
status AND location/phone number of your off-post specialist appointment 
yourself but allow 3 business days from your encounter before you check. 

1. Go to link below or type in ‘Humana Military Beneficiary Self-Service’ in a
search engine. Page should look like this. Log in or register for a DS log-on
(takes < 5 minutes to self-register, select one option inside the box).

2. Once you’re logged in, your referrals/authorizations will populate and look
like this, you can click on a specific one for more details (red box).
Recommend email-ing to yourself/ printing the pdf as this is your
‘referral’. The ‘Authorization/Order #’ of your referral is listed inside the
document (click inside the box):
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