
********** ATTENTION **********

The ArmyIgnitED System will be impacted by major 
system upgrades to the Academic Institution Portal 

(AI). The AI Portal will be unavailable from 16 Feb 
through 23 Feb 2025. 

Due to the impact to ArmyIgnitED, Soldiers will be 
unable to submit education goals, Tuition Assistance 

(TA) Requests and Credentialing Assistance (CA) 
Requests. 

Soldiers must be proactive and plan to submit TA and 
CA requests before and after this downtime period. 
Soldiers who wait until the last minute and find that 
they cannot submit a TA request will not be afforded 
after the fact (historical) TA. Please submit any 
pending TA requests prior to 16 February 2025. There is 
adequate time with Soldiers being able to submit TA 
requests up to 60 days prior to a term start date and CA 
request no earlier than 45 days prior and up to 90 days 
before start dates. All existing CA start dates that 
occur between 16 and 24 Feb must be approved and 
paid. There will be no Exception to Policy granted for 
CA requests submitted on/after 24 Feb for any start 
dates that occur less than 45 days from submission 
due to the downtime.
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